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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)IRCTC

"ClN-L74899DL1999GO1101707", E-mail:info@irctc.com,website:www.irctc.com

2024tiltc'tc/Tsv/06/ocrollElv27 04.11.2024

M/s IIOTIIL ARA GRANI)
Dumariya Complcx Babu llazar, East llamna l{oad Ara
Ilhojpur, Ilihar-802301.
Sh.Abishek Kumar-62067 97 020
Irlmail- hotclaragrand@gmail.com, vishal060 I 58@email.com

Sub: Award of temporary licensc -cum- commencement of On-board Catering Serviccs
in train no. 20913-14,II.IT-DEII.
l{cf : Limitcd II- f cnd er no. 202 4 llltc'l C/TSV/06/0 CTOI}EIV27 open cd on 30.10.202 4.

With referencc to thc subjcct mentioncd above, it has becn decided to award you the
temporary liccnsc for provision of on-board catering Services in above mentioned train
without pantry car (through I'SV) for a period of 03 months or finalizaion & commencement
of longterm tcndcrs whichever is earlier, purely on adhoc basis subject to the terms and
oonditions cnshrincd in the tender document, which shall form part of the License. f'he above
award of temporary license is subjcct to thc terms and conditions of tender documcnt and
(iovornrncnt of India dircctive to contain COVID.

A)In vicw of the above you are requircd to submit thc I-icense fee within fivc (05) working
clays o{ issuc of LOA or 05 working days before date of commencement of operation
whichcvcr is later. Letter of acceptancc is to be submitted within five (05) working days

of issuancc o1 LOA or as advised in LOA along with Scculity Deposit to be submitted in
corporatc officc as dctailed bclow: -

: Rs.60,999/-
: Rs.10,980/-
: Rs.71,9791- (to be paid at IRCTCTWZ)
: Rs.7,1981-(l0o/oofthe Quoted LF to be
submitted within 05 working days as advised by
IRCTC (to be deposited in CO as per bank details
provided herc in)

Spl. Security deposit : NIL
llDS deposit : l{s. 1,4401- (to be paid at IRCTC/WZ)

Ilank acconnt details of IRCTC/CO is as under: -

q"frgf,gqoi-{qtteotqff,q,rrqrild.€qdqErsq.fr-r+e,Er{rqqrqFf.{{ftd-rrooor. q${rq,orr-zserrzos-ea,SEEdqlb?ffrrrzsg

Regcl. & Corp. Office: 1'l'n Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311263-64, Fax: 011-23311259

License fcc
GSl'@18%
Total
Sccurity dcposit

Indian l{ailway Catcring & l'ourismAccount Namc

00070s002 1 69

ICICI Bank
Connaught Place Delhi

Il;SC Code
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Quotod LIr plus applicablc GST as per terms and condition of license to be submitted
IRC'I'C/WZ. Ilank account dclails of IRCTC/WZ is as undcr: -

Account Namc Indian Railway Catering &'I'ourism Corporation Ltd.

Account Nurnber s0200021704368

Account'l'ype Currcnt

Ilank Namc IIDFC llank
IJranch Dombivali (D),lhanc

IIiSC Coclc I-IDIiC0000175
**Checlues tVill not be accepted

'l'hcrc is no provision lbr delayed paymcnt and failure to pay as pcr schodulc shall be treated
as 'clcfault' and action shall bc taken in acoordance with tcnder conditions.

Invoicc will bc issuod aftcr receipt of paymcnt along with GS l'numbcr and billing address
providcd for the same.

Ii) You arc rcquircd to start the provision of catering serviccs as per advise of IIICTC /WZ.

C)Irirst day of start of catering services in the train will be trcated as date of commencement

of Onboard Catering Services.

D)You arc rcquired to submit the list o1'proposcd pickup locations for meal (B/Ii, lunch &

dinner) along with its addresses for approval of IRC'I'C. 'l'he samc should be submitted as

indicatcd in thc enclosed lbrrnat lbr acceptancc lcttcr.

Fl,) II you lail to acccpt thc offer of award of License and f,ails to remit liccnse fee, within the

stipulatcd timc as advised by II{C fC, Action will bc taken as per terms of clause no. 3.5 of
(icncral Conditions of license- section one.

l') Supply/Sale of I{ailnccr is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of the tender condition on MI{P.

G) Point of Sale machines as pcr clause 2.3.3 of tendcr document has to be ensured.

H) All PAD itcms of brands approved in Category A and A spccial by IRCTC are only to

bc sold in thc train.

I) IRC'fC approved, Packed brandcd I{'fE items like poha, IJpma, Veg meal, Combo meal

ctc. with ITSSAI license and MI{P, with best before date has to be available in addition in

train in addition to cooked food.

Page 2 of 4



202 4 I TIIC' I C/T SV/O 6/C) C T O I} E IU2 7 04.11.2024

J) Strict compliancc of guidclines issued by Governmcnt of India, MHA and this office for

COVD-19, in this rcgard, should be followed and any violation thcreof shall invoke

pcnalty which may extend upto termination of contract.

K) Award of licensc is subjcct to the final outcome of WPs filed in different High Court.

L) 'l'hc tcrms & Condition of tendcr documcnt is an intcgral part of this letter of Award.

'l'his issucs with approval of Competent Authority.

Kindly acknowledge the receipt of this lcttcr.

Ilncl: -'I'cnder Documcnt

Copv:-

- GGM/WZ- to provrdc date of commcncement as pcr present train schedule.
- GM/MCS * for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/l'in - for kind information and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on II{C1'C Porlal.

fi"1,I)'
(Ranjit Singh Nayal)

DGM/P & T
For GGM/Proc.
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F'ormat fbr acccptance of award of temporary license
('l'o bc givcn on company/firm's letter hcad)

Group Gcneral Manager lW Z
IRCTC/WZ
Sub: Award of tomporary license -cum- commencemcnt of On-board Catering Serviccs
in train no. 20913-14,ItJ'f-DEIl.
Itcf : You r o f'ficc lcttcr no. 2024 I IIICTC/TSV/06/O CTO BEIU 27 dt. 0 4.11.202 4

With rcfcrcnce to abovc, I/we hereby convey my/our acceptance of the terms and conditions
of thc lemporary liccnsc.

Sccurity dcposit as per clausc 2.8 of Gcncral conditions of liccnsc- section one TO BE PAII)
AT COIII'ORA'IE OIT}'ICE: -
'I'rain no. Security

doposit

'l'otal llank Dctails Dcmand draft/Ilankers
cheque/ItT'GS/NEITT No./Bank
Guarantce

License fcc as pcr olause no. 2.9 of Gencral conditions of lioense- section one TO IIE PAII)
L'.t'wz
l'rain
no.

License l]ec GSl'
(cD,l8%

'I'otal Ilank
Details

Demand draft/Bankers
cheque/R'I'GS/NEF'I No.

Iurthcr dctails of meals (I)/Ir, lunch & dinner), pick up locations for the above trains are as

undcr: -

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

20913
Dinncr

B/F

20914 Dinner

IRCI'C or its authorizcd person or nominated agcncy is frcc to inspect the above premises as

and whcn required.

IlWc amlarc ready to commencc scrviccs in thc above train as per advise of IlLCTC.

Signature:
M/s
Name of authorizcd
pcrson
Datc
Place

ffi,il)^
Scal of the licenscc
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